A —..
F
IIIIII

5| gamersfi

GAME OPERATIONS INTERN (Both English and Turkish)

Responsibilities:

e Develop and maintain positive customer relations via in-game chat and our customer support
ticketing system

e Resolve customer issues in a timely and professional manner

e Organize, execute and facilitate in-game events

e Monitor game servers to ensure stability and fair game play

e Potential growth into a role of representing GamersFirst to our gaming communities

e Ability to communicate fluently in Turkish (both verbal and written) is a huge plus!!

Educational Requirement:

e Candidates must be in the process of earning a BS in Game Production, Game Design, or a

similar degree
Internship Payment:

e This is an unpaid internship however we are looking for candidates interested in exchanging
their internship experience for college course credits.

Availability:

e The internship program will run from June 7, 2010 — August 27, 2010
e (Candidates must be available for a minimum of 2 months, contributing a minimum of 12

hours/week
Application Submission — Additional Information Required:

e Please provide an outline of courses or projects you’ve completed in the past which you feel are
relevant to this internship

e Please provide a brief summary on what genuinely interests you about online games,
particularly MMOGs (massively multiplayer online games)

e Please provide a brief summary on your professional goals for the next 10 years and where you

aspire to be



